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New Resident Checklist:

1. Rent: 
Rent is due in the RKS Management Group, LLC office on the 1st of each month. Late fees are assessed on the 6th of the month if we have not received your payment. Late fee = 10% (ten-percent) of the entire rent. 


Rent is to be mailed and payable to: 

RKS Management Group, LLC

227 Southwind Place Suite 1B





Manhattan,KS 66503

2. Maintenance: 

Office (785) 238-2415 – Junction City

Office (785) 539- 4577 - Manhattan

3. Renter’s Insurance:
Start renter’s insurance. It is solely your responsibility to insure your belongings. If you cannot afford to replace everything in the property due to damage from tornado, fire, flood, sewer backup, etc, then you will need renter’s insurance to cover these types of losses if they occur. 
The Landlord’s insurance does not cover any items belonging to the tenant. You can get more information by contacting any insurance agent from the yellow pages or start with your automobile insurance agent.

4. Smoke Detectors:
Smoke detectors MUST work at all times. DO NOT remove the batteries for any reason, other than replacement of fresh ones.

5. Utilities:
The utilities are to be placed in your name as of the date on your lease agreement. The lease agreement states which utilities are your responsibility. If the utilities have not been changed, that needs to be done NOW. 
You can also view utility and link information on our website: www.rksmgmt.com/utilities.html

	Electric:
	DS&O Rural Electric
	1-800-376-3533
	www.dsoelectric.com

	Gas:
	Kansas Gas Service
	1-800-794-4780
	www.oneok.com

	Electricity:
	Westar Energy
	1-800-383-1183
	www.westarenergy.com

	Water:
	Manhattan: 
	City of Manhattan
	(785)-587-2480
	www.ci.manhattan.ks.us

	
	Odgen: 
	City of Ogden
	(785) 539-0311
	 

	
	Junction City: 
	City of Junction City 
	(785) 238-3103 
	www.jcks.com 

	Cable
	Cox Communication 
	1-800 620-6196 
	www.cox.com

	
	See the Yellow Pages
	 
	 www.yellowpages.com

	Trash
	See the Yellow Pages
	 
	www.yellowpages.com




Attention Residents: Please keep this posted where all can see for reference during your lease.

General Information

Office Phone: 
785-539-4577
M-F 9 am -5 pm


General Maintenance: 785-539-4577 



785-238-2514






   
785-238-2514


Emergency Maintenance: 785-226-2388 (24/7) 

Mailing Address:  
227 Southwind Place Suite 1B, Manhattan, KS 66052

                                
327 East Chestnut, Junction City, Ks 66441

Rent is due in the RKS Management Group, LLC office on the 1st of each month. Late fees are assessed on the 6th of the month if we have not received your payment. Late fee = 10% (ten-percent) of the entire rent.

Mail checks or money orders only. No cash!!

Write on check/money order who, when, and where it is designated. 

Basic Maintenance

Garbage disposal: The garbage disposal is for small food particles only: no pasta, potato peels, or large bits of food. Always run water before, during, and after you run the garbage disposal. If garbage disposal does not work, try the re-set button on the disposal itself. If nothing changes, call the office. 

Kitchen sinks: If the sink is slow to drain/backing up, run the garbage disposal. See above troubleshooting. If nothing changes call the office. 

Toilets: Flush only flushable products: no q-tips, toilet deodorizers, beer tabs, paper towels, or feminine products. Buy a good quality plunger, and not one of the orange colored cheap ones. Attempt to plunge and flush multiple times. If no change, call the office. 

Air conditioning: If the air conditioner blows out warm air only, does not click on or off, set the fan to “manual”, turn off the a/c, and call office immediately. 

Heat: If your location is not warm, the heat does click off or click on, then turn off the heat, and call the office. Do not leave space heaters running unattended. 

Lock outs: If you get locked out or loose your key, we will access a lock-out fee which is due upon unlocking the doors or receipt of new key. 

Call the office if you have any concerns and questions. 

Thank you, 

RKS Management


Rules and Regulations Addendum
1. Dogs, cats, ferrets, birds, reptiles or any other pets are not permitted on the premises. You are in violation of your lease, will be fined, and may be required to vacate the location.

2. Nails, tacks, or screws will not be put in the woodwork, floors, or ceilings. Marring, boring, lag bolting or anything to the similar effect on the premises. Small nails for hanging items is permitted

3. No alterations or redecorating of any kind is permitted to the residence. 

4. Tenants will maintain a clean, orderly, and law-abiding manner in residence. Keep the premises free of trash and unsightly objects inside and out. Interior furniture must be keep inside and not on porches or driveways. 

5. Tenants will pay for the repairs for any damages done to the residence as well as the cost of clean-up to the residence due to negligence or misuse. Tenants are responsible for repairs which are not the direct result of mechanical failure. Tenant will keep all fixtures in good working condition at all times. Please call maintenance for needed repairs or service requests. Report any and all damage immediately to maintenance. 

6. Tenants will maintain storm/screen doors and windows in good conditions. Tenants will assume responsibility for damages caused by negligence. 

7. Tenants will clean up the residence upon vacating and restore the residence to the same condition as move-in. Reasonable wear and tear is expected. There will be a deduction from your security deposit if the carpets are not professionally cleaned as per your lease. 

8. A service charge of fifty ($50.00) dollars will be accessed for all lock-out calls. Tenants are prohibited from adding, changing, or altering any locks installed on all doors. All keys will be returned to management during the move-out inspection. 

9. No waterbeds without written consent by the management. 

10. No loud, unnecessary, boisterous, or disruptive noises/conduct is permitted as a courtesy to other residents. No smoking inside the residence. No cigarette butts are to be left in the yard, sidewalks, stairways, or adjoining property. 

11. Satellite dishes are not permitted on roofs, sides of buildings, or attached to the building. Written permission is needed to install a satellite dish in the yard. 

12. Gasoline or other flammable, combustibles used for cleaning and other purposes are prohibited inside the residence. 

13. Parking is in designated areas only. Non-operative vehicles are not permitted on the property. Parking in the yard is a lease violation and city code violation. 

14. Washer and dryers that are provided are for tenant use only. Others are not allowed to use the washer and dryers. If this privilege is abused, management reserves the right to revoke any and all laundry privileges.
By signing this Rules and Regulations Addendum, Tenant(s) agree all rules and regulations have been read and will be abided. Tenant agrees and understands all rules and regulations. 
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